
WIRELESS CASE STUDY

MAILER:

i wireless

 
OBJECTIVE:
 

i wireless faced the challenge of attracting and retaining 
new subscribers among increased competition in the 
wireless market place.
 

SOLUTION:

eTargetMedia implemented a highly effective, targeted 
email marketing campaign segmenting an audience of 
individuals in mid to upper mid income ranges in specified 
market zip codes. The offer promoted the bundled value 
saving for making the switch to i wireless with highly 
competitive pricing for new smart phones offered along 
with a variety of service plans.
 

OUTCOME:

The email marketing initiative resulted in well above 
industry average open and click through rates. The 
campaign increased traffic to the client site, boosted 
brand awareness and heightened interest in the new 
smart phones promoted, as well as the i wireless switch 
and save promotion. Subsequently, the client has 
returned for continuation usage for well over 6 months 
due to the effectiveness of the campaigns.
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