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Windstar Cruises

OBJECTIVE:
 
Windstar Cruises faced the challenge of increasing 
bookings on their summer European and Tahiti luxury 
yacht cruises.

SOLUTION:

eTargetMedia implemented a targeted and effective 
email marketing campaign that segmented an audience 
of highly responsive luxury travelers. eTargetMedia 
strategically selected the High Income Cruisers and High 
Income Luxury Travelers files and targeted travelers with 
a household income of $100k+ who have a confirmed 
interest in international cruise travel. The creative was 
designed to promote Windstar Cruises’ one week sale 
on summer Europe and Tahiti cruises, offering special 
rates to consumers who contacted Windstar or their travel 
agent to book the special cruise voyages. 

OUTCOME:

The email marketing campaign was very successful 
and resulted in extremely high open and click through 
rates which led to a strong number of cruise sales and 
offer redemptions during the promotional period. The 
client also reported that they experienced an increase 
in website traffic and cruise inquiries during the summer 
Europe and Tahiti cruises sale. 
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