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MAILER:

Westin Hotels and Resorts
 
OBJECTIVE:

Westin faced the challenge of increasing bookings during 
its Summer Savings season and promotion at the Westin 
St. John Resort and Villas.  

SOLUTION:

eTargetMedia implemented a targeted and highly effective 
email marketing campaign segmenting an audience of high 
income luxury travelers with travel interest to the Caribbean 
from our high performance lists of Active International 
Travelers and High Income Luxury Travelers. The offer was 
designed to present the Westin as the ideal choice among 
luxury accommodations in the region as well as inform 
travelers of benefits associated with booking during the 
promotion which include a complementary night, a room 
upgrade and a food and beverage credit, along with all of 
the standard amenities provided at the hotel and resort. 
 
OUTCOME:

The campaign performed with excellent results that 
exceeded the client’s expectations in terms of the open 
rate and click-through rate which surpassed industry 
averages. Furthermore, the client reported an increase 
in traffic as well as strong bookings as a direct result of 
the eTargetMedia offer during the promotional period and 
subsequently scheduled ongoing eTargetMedia campaigns 
for continued success.


