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VIP PETCARE CASE STUDY
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MAILER:

VIP Petcare
 
OBJECTIVE:
 
VIP Petcare faced the challenge of promoting their 
preventative veterinary care products and vaccinations to 
pet owners across the country. 
  
SOLUTION:

eTargetMedia planned and implemented a strategic 
email marketing campaign that targeted nationwide pet 
owners who have one or more dogs in the household 
and think of their pets as beloved family members. These 
devoted pet owners regularly purchase products that 
will enhance their pets health and want to provide the 
very best care for their furry friends. The campaign was 
targeted to highly responsive pet owners who regularly 
purchase premier pet food, pet prevention medications, 
pet vaccinations, flea and tick control and microchipping 
services. The campaign included a series of creative 
messaging that each contained a unique offer featuring a 
prevention medication and a special $5 off offer as well as 
options to find a local participating clinic.  

OUTCOME:

The campaign generated very high open and click 
through rates as well as generating a high conversion 
rate. The client expressed that visits to their pet clinics 
increased during the email promotion and they had a 
high coupon redemption rate which produced an overall 
successful campaign.


