
MAILER:

Diamond Peak Ski Resort

OBJECTIVE:
 
Diamond Peak Ski Resort faced the challenge of 
increasing ski lift ticket sales to families during the peak 
winter months.  

SOLUTION:

eTargetMedia implemented a targeted and effective email 
marketing campaign that segmented families who enjoy 
skiing, snowboarding and other winter sport activities as 
well as families with young children and teens who enjoy 
traveling to winter destinations. The campaign targeted 
families with the discretionary income to spend on travel 
and ski vacations and the offer was sent out at just the 
right time when families would be planning their winter 
ski trips. The offer was designed to promote Diamond 
Peak Ski Resort as a perfect family-friendly mountain for 
beginner and advanced skiers. The offer also included 
special discounted rates for online ticket sales as well as 
promoting the kids 6 and under ski free deal. 
 
OUTCOME:

The email marketing campaign was very successful 
and generated high open rates, click through rates and 
conversion rates. The client stated that online lift ticket 
sales increased during the promotion and they also saw 
an increase in email club subscriptions. 
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