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COSTA CRUISES CASE STUDY

MAILER:

Costa Cruises

OBJECTIVE:
 
Costa Cruises faced the challenge of generating new 
bookings for featured spring and summer Mediterranean 
cruises.
 
SOLUTION:

eTargetMedia implemented a highly targeted and effective 
email marketing campaign segmenting an audience of 
avid cruisers ages 45-70 with a mid to upper household 
income in four key states that represent strong visitation 
and bookings for Costa’s European voyages. The offer 
was designed to introduce the special seasonal savings 
on spring and summer voyages with features such as 
a reduced deposit, instant upgrade, onboard credit and 
exceptional savings on the overall vacation. The offer 
also served to educate active travelers of all that Italy 
has to offer as a premier destination, along with other 
Mediterranean ports of call, as well as remind prospects 
that the strength of the US dollar against the Euro at 
the time of the promotion leads to an exceptional time 
to visit Europe on board Costa Cruises. eTargetMedia 
strategically selected among many specialized cruise lists 
including the Active International Cruise Enthusiasts file 
as well as the American Family Cruise Enthusiasts list to 
present the offer in front of the most responsive audience 
of in-market active cruisers.

OUTCOME:

The email campaign resulted in tremendous brand 
awareness, increased traffic to the client site, increased 
leads and ultimately an increase in bookings for the spring 
and summer voyages of focus during the promotional 
offer, which exceeded industry averages as well as 
exceeded campaign goals for the eTargetMedia Costa 
Cruises initiative.


