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CONCENTRA CASE STUDY

MAILER:

Concentra
 
OBJECTIVE:

Concentra faced the challenge of increasing brand 
awareness and informing local residents within the 
neighboring communities of the healthcare services 
provided as well as positioning itself as the ideal solution 
for a variety of urgent care needs.

SOLUTION:

eTargetMedia implemented a highly effective targeted 
email marketing campaign reaching women within the 
client’s select age and income ranges in a 3 mile radius 
of various Concentra locations throughout the US. The 
campaign was designed to inform individuals and families 
of the affordable care and walk-in treatments for common 
ailments such as cough, colds, flus, minor cuts, sprains 
and bruises, preventative care including vaccinations, as 
well as to present a coupon for individuals who are not 
currently covered by a health insurance plan. The centers 
also offer occupational medicine, physical therapy, primary 
care and wellness programs. The campaign was delivered 
regionally with careful consideration to accessibility for 
local communities. eTargetMedia selected key family, 
health and ailment files to reach prospects with whom the 
campaign would resonate, including American Families 
Online, Ailments and Health Conditions and Active Moms. 

OUTCOME:

The email marketing campaign resulted in phenomenal 
click-through rates and strong redemption of the coupon 
presented as the primary call to action. The client 
initiated the program with a test campaign and due to 
the tremendous success rates rolled out nationally with 
ongoing campaigns that eTargetMedia delivers and tracks 
for individualized Concentra locations throughout the US.


