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MAILER:
Einstein Bros. Bagels
OBJECTIVE:

Einstein Bros. Bagels faced the challenge of increasing
sales of their espresso coffee drinks and positioning
the retailer as a leading choice for purchase of coffee
products.

SOLUTION:

eTargetMedia implemented a highly effective targeted
email marketing campaign segmenting an audience of
coffee drinkers from our Coffee Lovers file, which includes
coffee connoisseurs, casual coffee drinkers, coffee gift
card buyers, online coffee buyers and those who simply
love a great cup of coffee. The campaign was designed
to strengthen brand recognition and brand association
with coffee products to educate current and prospective
new customers that in addition to serving high quality
bagels, they also specialize in the finest quality coffee.
The campaign introduced new coffee drinks and flavors,
explained the process leading to high quality espresso,
and presented a coupon for in-store redemption of a free
espresso drink at participating locations.

OUTCOME:
The email marketing campaigns resulted in excellent

open and click through rates as well as strong coupon
redemption rates at participating Einstein Bros. Bagels.

GCOFFEE ENTHUSIASTS
CASE STUDY

When every step, from bean to brew, is done the Darn Good way. That’s how we make sure our espresso is
of the highest quality. Our beans are grown in the best climates, handed off to expert roastmasters, and
brewed by our trained baristas. You'll taste the difference in the First sip. Try any of our Flavors; like Dark
Chocolate Mint Mocha, Vanilla Hazelnut Latte, or Caramel Machiatto and make your day a Darn Good one.
Please print out this email and bring it in to redeem the offer

Good Por one Free single shot regular-szed Espresso Baverags or regular-sized drip coPfee wich any purchase.
Includes Americano, CaPPé Latue, - Garamel Macchidt Whibe Choctiabe Mocha, Vanila Hazelnds Latte

or single Espresso el sl o, Lk oha ceonlpen pereon Valid ot participating Einstein Bros.® locations only. This
oFfer cannot be offers and is not valid For past purchases, orders, orwich gi

cand purchases. For non-espresso scoms use bhe Drip Coffee PLUS 8331. No reproduction allowed. Cash redemption 1120 of one
cent. Applicable taxes paid by bearer

Find out what eTargetMedia can do for your business.
Call 1.888.805.DATA (3282) or email us at info@eTargetMedia.com
Visit us online at www.eTargetMedia.com
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