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CELEBRITY CRUISES 
CASE STUDY

MAILER:

Celebrity Cruises
 
OBJECTIVE:

Celebrity Cruises faced the challenge of generating 
new leads and increased bookings for a new specialty 
international wine themed cruise, and positioning the 
cruise line as containing one of the world’s largest staff of 
sommeliers and greatest purveyors of fine wines at sea, 
while introducing itineraries and dates of the Europe Wine 
Cruise.  
   
SOLUTION:

eTargetMedia implemented a highly targeted, strategically 
planned acquisition email marketing campaign to reach 
the most responsive prospective audience for this 
specialty wine cruise offer. eTargetMedia selected and 
cross referenced two highly targeted lists, which included 
Active Cruise Enthusiasts as well as Avid Wine and 
Cheese Enthusiasts, and implemented demographic and 
geographic targeting including age 42+ with HHI $100K+ 
in select major US metro areas, with an avid interest in 
cruising as well as wine. The campaign was tiered with 
multiple deployments that occurred in upcoming weeks to 
months prior to the sailings to encourage inquiries, leads 
and ultimately new bookings.   

OUTCOME:

The email marketing initiative resulted in extremely strong 
open and click through rates that far surpassed industry 
averages. The client reported a significant increase 
in new leads as well as a strong conversion rates for 
increased bookings as a direct result of the targeted 
email initiatives, and subsequently continued to schedule 
additional eTargetMedia email campaigns as a result. 


