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AUTO INSURANCE CASE STUDY

MAILER:

The Hartford
 
OBJECTIVE:

The Hartford faced the challenge of increasing new 
qualified leads of auto insurance prospects as well as 
positioning itself apart from all competition in the auto 
insurance industry.
  
SOLUTION:

eTargetMedia implemented a highly effective targeted 
email marketing campaign segmenting an audience of 
prospective automotive insurance buyers. Our highly 
responsive Insurance Information Seekers file includes 
segmentation capabilities for specific types of insurance, 
which in this case was automotive. The offer was created 
to introduce prospects to the auto insurance product, to 
provide differentiating features of The Hartford policies, 
and to provide the opportunity to request an online quote.
 
OUTCOME:

The email marketing campaign proved highly successful 
with significantly above industry average open and click-
through rates. The mailer saw a significant increase 
in traffic including increased requests for quotes. The 
mailer subsequently returned for multiple campaigns and 
continuation list usage with additional eTargetMedia email 
initiatives.


