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AMERICAN AIRLINES 
CASE STUDY

MAILER:

American Airlines

OBJECTIVE:
 
American Airlines faced the challenge of increasing 
participation in the new Business ExtrAA rewards program 
for frequent business travelers.
 
SOLUTION:

eTargetMedia implemented a highly targeted and effective 
email marketing campaign segmenting an audience 
of frequent business travelers in newly opened small 
businesses in New York, Chicago and Los Angeles who 
would benefit from a business rewards flier program. 
eTargetMedia strategically selected the targeted B2B 
lists of American New Businesses and New Business 
Masterfile to reach highly qualified professionals and 
decision makers in new businesses. The offer was 
designed to educate prospects on the features and 
benefits of the program including upgrade opportunities 
and up to 10 free domestic tickets with required spend 
limits on annual American Airlines bookings.

OUTCOME:

The eTargetMedia email marketing campaign resulted in 
a significant increase in traffic for increased awareness 
of the Business ExtrAA program positioning the airline 
as well as the rewards program as the premier choice for 
new and small business travelers.
 


