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AIRLINE CASE STUDY

MAILER:

Japan Airlines
 
OBJECTIVE:

Japan Airlines faced the challenge of positioning the 
brand as a leader in luxury business travel as well as 
strategically announcing new revamped aircrafts and 
business class amenities in select markets targeting three 
major US metropolitan areas with these newly enhanced 
services. 

SOLUTION:

eTargetMedia targeted the campaign toward Business 
Travelers and Corporate Travel Planners in Chicago, Los 
Angeles and New York to present the new private suites 
for business class. eTargetMedia strategically selected 
highly qualified and targeted prospects from two of our 
premier travel files, including Frequent Business Travelers 
and American Travel and Hospitality Professionals to 
ensure messaging was delivered directly to the key 
decision makers and travelers most apt to select Japan 
Airlines as the best choice for their next business trip for 
themselves or their employees.

OUTCOME:

The email marketing initiative resulted in a highly 
successful outcome with average click through rates 
upwards of 2%+ as well as targeted increased traffic to 
the client site, enhanced brand awareness, and a 
successful inauguration to the revamped service in key 
markets. 


