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OBJECTIVE:

Bright Horizons faced the challenge of increasing brand
awareness, attendance to their open house series, and
ultimately enrollment to new and target centers of focus
for each initiative.

SOLUTION:

eTargetMedia implemented a targeted and highly effective
email marketing campaign, segmenting an audience of
parents with children ages 0-4 years old and skewing
middle to upper income ranges in targeted zip codes
surrounding the location of focus for each promotion. The
promotions continued over a series of two consecutive
years with continuation usage due to strong results.
eTargetMedia strategically selected the high performance
lists of Prepared Parents and Tots, Mommy and Me
Households, and Newborns, Tots and Beyond, to reach
the key demographics and also include the added layer
of interest in children’s education and development. The
campaigns were designed to increase attendance for the
target open house as well as increase overall enroliment
for Bright Horizons Centers.

OUTCOME:

Due to the responsiveness of the eTargetMedia lists
recommended specifically for Bright Horizons, coupled
with the strength of the data and our expertise in high
level audience segmentation, the email marketing
campaigns were a tremendous success and resulted in
significantly above industry average results in terms of not
only the open and click through rates but also with solid
conversions leading to repeat list usage and an overall
successful long-term initiative.

(5 slarget BRIGHT HORIZONS CASE STUDY

Explove

Bvigm- Hovizows

Bright Horizons Early Education and Preschool invites you to visit our
vibrant community, meet our professional teachers, and learn more about
our proven curriculum.

OPEN HOUSE SERIES

August 1 through August 5 and
August 8 through August 12
8:00 a.m. to 6:00 p.m.

o Explore our Worid at Their Fingertips curriculum while programs are in session

« Visit our classrooms, gymnasium and
family lending library

o Learn about our enrichment programs, including a wide range of learning experiences for children
of all ages included in tuition

« Let us introduce you to Birthdays by Bright Horizons - Bright Horizons at Sudbury is now offering
birthday parties on Saturdays

This open house series is an excellent opportunity to experience our infant, toddler, and preschool programs.
We look forward to meeting you and your family!
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P.O Box 9177, Watertown, MA 02472
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Find out what eTargetMedia can do for your business.
Call 1.888.805.DATA (3282) or email us at info@eTargetMedia.com
Visit us online at www.eTargetMedia.com
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